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Installing Front Desk 2014 - Single Licence

To install the Front Desk 2014 - Practice Management System you will require
the Front Desk 2014 CD, which will be supplied by Smartsoft (Australia) Pty Ltd.

If you have already installed the Front Desk 2014 Demo Version,
DO NOT install the full version. Please contact Smartsoft so we can check that
you have the latest version and replace the demo data with a clean system.

Insert the Front Desk 2014 CD into your CD/DVD Drive

The dialog below will appear on your screen.

Front Desk 2014 - Practice Management System Installer @

Front Desk®

Practice Management System

Demo Version

Full Version

Network Client Version
Web Appointment Book
Manual

Upgrades

DEMO VERSION

FULL VERSION

NETWORK CLIENT VERSION
WEB APPQINTMENT BOOK
MANUAL

UPGRADES

@ Smartsoft (Australia) Pty Ltd 1996-2013
107 Flinders Street, Adelaide SA 5000
Free Call (Australia) 1800 18 18 20
International +61 8 8361 2666

Free Fax (Australia) 1800 18 18 30
International Fax +61 2 8006 5206

Please note: If the screen above does not appear, you will need to activate the Front Desk
2014 CD manually. To do this, double click on My Computer, a screen will appear as
shown below. Double click on the CD/DVD drive labelled Smartsoft.
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Select Full Version from the left hand side menu and then select the Front Desk
2014 Installation option.

Front Desk 2014 - Practice Management System Installer @

Front Desk®

Practice Management System

MENU

DEMO VERSION

FULL VERSION

Front Desk 2014 Installation

Front Desk 2014 Installation

NETWORK CLIENT VERSION
- @ Smartsoft (Australla) Pty Ltd 1996-2013
WEB APPOINTMENT BOOK 107 Flinders Street, Adelaide SA 5000
S Free Call (Australia) 1800 18 18 20
International +81 8 8361 2666
Free Fax (Australla) 1800 18 18 30
International Fax +61 2 8006 5206

MANUAL
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The Front Desk 2014 (Full Version) program will now begin to install.

Congratulations, you have successfully installed the Front Desk 2014 — Practice
Management System.




Installing Front Desk 2014 - Network
Licence

Front Desk 2014 - Practice Management System can be used in a multi-user
environment on an office computer network. Additional network licences are
required for this type of installation. The Network Client Version of Front Desk
2014 should be installed on the second and subsequent computers.

Insert the Front Desk 2014 CD into your CD-ROM.
Select Network Client Version from the left hand side menu and select Front
Desk 2014 Network Installation

Front Desk 2014 - Practice Management System Installer @

MENU

DEMO VERSION | FI’ODJ[ DeS k@

Practice Managemeant System

FULL VERSION |

Front Desk 2014 Network Installation
MNetwork Setup Utility

NETWORK CLIENT VERSION

Front Desk 2014 Network
Installation

Network Setup Utility

© Smartsoft (Australia) Ply Ltd 1996-2013
VWEB APPOINTMENT BOOK 107 Flinders Street, Adelalde SA 5000 :
Free Gall (Australla) 1500 18 18 20
MANUAL International +61 8 8361 2666 ’
Free Feax (Australia) 1800 18 18 30
UPGRADES International Fax +61 2 8006 5205 smartsoﬂ

This will install the application to run Front Desk 2014 as a network version.

When the installation is complete, the following Network Setup Utility dialog will
appear.

Front Desk 2014 - Network Setup Utility @

Connect to c
") Local Database

II

@ Metwork Database Server| Cancel

[] Advanced Settings Test

To use the database on the client computer select the Local Database option.

If your database is on another computer select Network Database. Click on the
browse button to nominate the specific computer name.

Once you have selected the database location click Test to check your database
connection.

Congratulations, you have successfully installed the Network Version of Front Desk
2014.




Installing Front Desk 2014 - Web Appointment
Book

The Front Desk Web Appointment Book is a web based read only appointment
book, which can be used to view the Front Desk appointment book via a web
browser.

To install the Front Desk Web Appointment Book you will need to have Internet
Information Services (lIS) running on your machine. NOTE - The installation and
management of lIS or access to the Front Desk Web Appointment Book over
the Internet is outside the normal scope of the support provided by Smartsoft
and may require the assistance of your hardware/network technical people. (A
basic guide on installing IS on Windows Vista/Windows 7 has been included for
illustration purposes).

A prerequiisite for installing the Front Desk Web Appointment Book is one of the
following operating systems:
¢ Windows Server 2003
Windows Server 2008
Windows Server 2008 R2
Windows Server 2012
Windows Server 2012 R2
Windows Vista Home Premium (or above)
Windows 7 Home Premium (or above)
Windows 8/8.1

and
¢ Internet Information Services (IIS) installed and running on the machine you
wish to host the website
STEP1

You need to install this package on the computer hosting the web site, which
may or may not be the machine hosting the Front Desk database.

Insert the Front Desk 2014 Version 16.0 CD into your CD/DVD.

The dialog below should automatically appear on your screen.

Front Desk 2014 - Practice Management System Installer @

Front Desk®

Practice Management System

MENU

Demo Version
Full Version
Network Client Version

DEMO VERSION Web Appointment Book

Manual

Upgrades

FULL VERSION

NETWORK CLIENT VERSION

@ Smartsoft (Australia) Pty Ltd 1996-2013
WEB APPOINTMENT BOOK 107 Flinders Street, Adelaide SA 5000
Free Call (Australia) 1800 18 18 20
MAMUAL International +61 8 8361 2666

Free Fax (Australia) 1800 18 18 30
UPGRADES International Fax +61 2 8006 5205




Installing Front Desk 2014 - Web Appointment
Book
Please note: If the dialog above does not appear automatically you need to

activate the Front Desk CD manually. Double click on My Computer, a screen will
appear as shown below. Double click on the CD/DVD drive labelled Smartsoft.
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STEP 2

From the left hand side menu select Web Appointment Book and then click the
Install Web Appointment Book option.

Front Desk 2014 - Practice Management System Installer =
MENU

Front Desk®

DEMO VERSION ‘ .
Practice Management System

FULL VERSION ‘
Install Web Appointment Book

NETWORK CLIENT VERSION . . )
‘ Web Appointment Book Installation Guide
WEB APPOINTMENT BOOK View Web Appointment Book Video

Install Web Appeintment Book

Web Appointment Book
Installation Guide

View Web Appeointment Book
Vigeo @ Smartsoft (Australia) Pty Ltd 1996-2013
107 Flinders Strest, Adelaide SA 5000
Free Call (Australia) 1800 18 18 20
MANUAL ‘ International +61 & 8361 2666

Free Fax (Australia) 1800 18 18 30
International Fax +61 2 8006 5205
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Installing Front Desk 2014 - Web Appointment
Book

STEP 3

The following dialog will appear on your screen. Click Next to continue.

Front Desk®

Web Appointment Book

Install location

Chinetpub\wwawroot\SmartsoftiFront Desk

> -
mmﬂﬂ ] Next

STEP 4

Please read and accept the End-User Licence Agreement and then click Accept
and Install.

Front Desk®

Web Appointment Book

24, Copy of Agreement

You agree to print or make an electronic copy of each Agreement
(and any amendment from time to time) and retain it in your
records. You also agree to make a copy of any other information
that we deliver to you

By clicking “Accept and Instail” you are warranting that:

+ you have read these terms and conditions and that you
agree 1o be a party o and o be bound by the terms of this
Agreement; or

*  you are explicity authorised to enter into this Agreement on
ehalf of the provider of the Order and that the provider of
the Order has agreed o be bound by the terms of this
Agreement. 3

s’martsq‘t Back % Accept and Install

This install should take approximately 5 minutes.

We recommend that you install the Web Appointment book in the default
destination folder.

Click the Finish button when prompted.

If you see the following message you will need to install Internet Information
Services (IIS). Please follow the steps below to do this or go to Step 5 if you do not
see this message.

i Front Desk Web Appointment Book Installe x|

Setup has detected that Internet Information Services
! (II5) is not installed on this computer . Please install 115
and kry again.




Installing Front Desk 2014 - Web Appointment

Book

STEP 4

IS Installation for Vista/Windows 7/Windows 8:

Go to the Control Panel and select Programs and Features.
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O@v@ » Control Panel » All Control Panel Items »

[ 43| [ Search Control Panet

»]

P Action Center
@ Backup and Restore
Credential Manager
[@% Desktop Gadgets
& Display

| Fonts

& Indexing Options

Adjust your computer’s settings

Administrative Tools

&J BitLocker Drive Encryption
Y Date and Time

&= Device Manager

@ Ease of Access Center

=1 Getting Started

Intel(R) GMA Driver
Location and Other Sensors

View by: Smallicons ~

[ AutoPlay

i Color Management
@ Default Programs
@ Devices and Printers
Folder Options

& HomeGroup

Internet Options

Q Mail

&2 Keyboard

F Mouse % Network and Sharing Center B Notification Area Icons

=i

{5 Phone and Modem
ﬁ‘?' Recovery

B Performance Information and Tools alization

9 Power Options Programs and Features)
3 Rel
@ Sync Center

Troubleshooting

B Windows Defender

& Region and Language

Programs and Features
Uninstall or change programs on your
computer.

@ Speech Recognition
;1 Taskbar and Start Menu

a Windows CardSpace @ Windows Firewall

E‘J Windows Update

Select Turn Windows features on or off.
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@Ov » Control Panel » All Control Panel lkems » Programs and Features - |&, ‘ | Search Programs and Features P |
Cantrol Panel Hog Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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WL Kaspersky Lab Metwork Agent Kaspersky Lab 30/08/2010 8.0.2090
ﬁ Microsoft .MET Framework 1.1 Microsoft 20/08/2010 348MB 114322
C3 Microsoft Office Enterprise 2007 Microsoft Corporation  20/08/2010 12.0.5425.1000
\j Microsoft SQL Server 2005 Microsoft Corporation  3/09/2010
E Microsoft SQL Server Native Client Microsoft Corporation  6/09/2010 250 MB - 9.00.4035.00
\j Micresoft SQL Server Setup Support Files (English) Microsoft Corporation  6/09/2010 245MB  9.00.4035.00 A
E Microsoft SQL Server V55 Writer Microsoft Corporation  6/08/2010 679 KB 9.00.4035.00 3
55! Microsoft Sync Framework 2.0 Core Components (... Microsoft Corporation  25/08/2010 959KB  2.0.1578.0
ﬁ! Microsoft Sync Framework 2.0 Provider Services (x... Microsoft Corporation  25/08/2010 221MB 2015780
% Microsoft Virtual PC 2007 SP1 Microsoft Corporation  20/08/2010 380MB  6.0192.0
w Moazilla Firefox (3.6.9) Mozilla 9/00/2010 3.6.9 (en-US) 7
“,"-;:;" Currently installed programs Total size: 1.21 GB
h “J 21 programs installed




Installing Front Desk 2014 - Web Appointment
Book

Select Internet Information Services and click on the checkbox to mark it for
installation. You will also need to click the “+” icon to open its installation options.

Windows Features @E‘g

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check bowx A filled box means that only part of the feature is turned on.
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mn

ation Services Hostable Web Core
Wedia Features | Internet Information Services provides support for Web and FTP servers,
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. Print and Document Services
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Please ensure that the ASP.NET and Static Content options are both checked.
Click OK when done to install Internet Information Services (lIS). Windows may ask
you to insert the Windows CD to enable installation of the components selected.
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Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
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Internet Information Services will then be installed.

r
Microsoft Windows

Please wait while Windows makes changes to
features. This might take several minutes.

-_—— |

Cancel




Installing Front Desk 2014 - Web Appointment
Book

STEP 5

Once you have successfully completed the installation you will find an additional
icon Front Desk Web Setup under Smartsoft in the Programs list of your computer

’ Boeking Gateway Web Setup

R Front Desk 2014 Practice Manageme =
@ Front Desk Office Messenger

g!: Front Desk Registration

’ Front Desk Web Setup

Click Front Desk Web Setup and select the location of the Front Desk database.

Select Local Database if the Front Desk database is on the same machine or
Network Database to select another computer on your network by either entering
the machine name or network IP address of this machine.

Front Desk Web Setup Utility

oK

LOCALHOST Cancel

D g

Test Web:

Defaul

TCRIF

Once you have selected the database location click Test Database to check your
database connection, to test the Website click Test Website.

Click OK to save your configuration settings.

To access the Web Appointment Book from outside of the clinic, port forwarding
will need to be setup in your modem/router. Please refer to your technical support
specialist for assistance.

STEP 6

Running the Web Appointment Book on a PC

To run the Front Desk 2014 Web Appointment Book on a PC, open up your web
browser (e.g. Internet Explorer) and type localhost/frontdesk or
computername/frontdesk in the address bar where computername is the name of
the computer hosting the Front Desk Web Appointment Book.

Running the Appointment Book on a Mobile/PDA device

To run the Front Desk 2014 Web Appointment Book on a mobile device, such as
an iPhone or Android phone, open up your web browser and type
localhost/frontdesk/mobile or computername/frontdesk/mobile in the address bar
where computername is the name of the computer hosting the Front Desk Web
Appointment Book. On older style smartphones (e.g. Blackberry or Nokia devices)
enter localhost/frontdesk/pda or computername/frontdesk/pda in the web
browser.

Congratulations, you have successfully installed the Front Desk 2014 Web
Appointment Book.
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How do you plan to back up your data?

It is very important to backup the data from any system that contains valuable
information.

Users must make daily backups of the data contained in Front Desk 2014 -
Practice Management System.

In the unlikely event of a serious hardware fault, theft, fire or accidental deletion of
files, your data may be restored from a previous backup.

Front Desk 2014 offers a built in fast backup to make this task easy.

Flash Drives RECOMMENDED
USB flash drives can be connected directly to a
computer's USB port without cables and act as
@ & storage devices. These pocketable drives offer a
% good way of exchanging data between any PCs.
o They come in various storage capacities however
we recommend a minimum of 4 GB.

External HDD RECOMMENDED
USB or Ethernet

External USB / Ethernet Hard Disk Drives are a good
way to back up your data in Front Desk 2014. They
are safe, fast and easy to use, especially in a
network environment.

RECOMMENDED WITH CAUTION

This type of backup requires expert technical
knowledge to be set up and used correctly. Users
must contact Smartsoft for a special additional utility,
provided at no charge, or use specialised backup
software which is capable of backing up MS SQL
Server data.

Cloud Offsite Backup RECOMMENDED WITH CAUTION

This type of backup requires expert technical
knowledge to be set up and used correctly. Users
must contact Smartsoft for a special additional utility,
provided at no charge, or use specialised backup
software which is capable of backing up MS SQL
Server data.

CD / DVD Writers NOT RECOMMENDED

We do not recommend CD / DVD writers, as
backing up and managing your CD / DVD media is
not a trivial process. They can also be easily
damaged if not handled correctly. Many hardware
suppliers will unknowingly recommend this type of
backup not completely understanding how it will be
used. Our experience has shown that this is a poor
choice for backing up data in Front Desk 2014.

If any assistance is required in developing your backup strategy, please contact our
technical staff on 1800 18 18 20 or frontdesk@smartsoft.com.au

Ll
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Training Check List

Prior to booking your telephone training sessions with Smartsoft, please check that
the following has been completed.

D Install the Full Version of Front Desk 2014 and registered your clinic name.
Instructions are on Page 3 (Contact Smartsoft to obtain a clinic name password.)

D Check that you can connect to the internet.

D If you plan to use a speaker phone for the telephone training, check that this is
correctly set up.

During the Front Desk Multimedia CD training you wiill require the following
information:

= (Clinic Details - clinic name, address, phone numbers, A.C.N and A.B.N

» Fee Categories - a list of different fee rates or categories that apply to your
practice

= |tem Codes - a list of codes for every service and non-service provided at
your practice. If you do not have a list of Item Codes you can obtain a copy
from your Professional Association or health fund.

= Bank Account details - account name, branch and account numbers

= Practitioners - provider numbers, qualifications, title.

= General Info - Clinic shifts, appointment book start and end times,
appointment time intervals

If you are having difficulties with the multi media training, we can complete this
during the first telephone training session.

Please do not hesitate to contact the staff at Smartsoft to assist you through the
set up of Front Desk 2014 - Practice Management System.

12




